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• We evaluated vendors against 10 criteria, seven of which we based on 
product functionality and three of which we based on strategy.


• We also reviewed market presence.


• In an RFP-style demonstration and interviewed customer references, then 
ranked the vendors along each of the criteria.


• We used a summation of the strategy scores to determine placement on the 
x-axis, a summation of the current offering scores to determine placement on 
the y-axis, and the market presence score to determine marker size.


• We designated the top-scoring vendors as Leaders.



• Trend Micro is 1 of only 2 leaders. 

• We ranked highest overall for our product offering. 

No other vendor scored better for Strategy.

• Forrester assessed Trend Micro Vision One as 

“differentiated” from the competition in 7 out of the 
10 individual evaluation categories.


• 1st Extended Detection and Response New Wave 
(and the first of the main industry analyst firms to 
have a vendor evaluation exclusive to XDR). 


• Per Forrester: 

Trend “is the best fit for companies that need a 
robust, easy-to-operate security suite. 
Organizations that want a platform to deliver 
cross-telemetry integration of traditional security 
tools and top customer service will benefit from a 
relationship with Trend Micro.”
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• The custom detection capability is already being tested. This will allow customers to create their own 
custom detection rules so they can look for a specific group of activities/events of interest to them.


• Reporting is a key roadmap item. There has been a lot of effort made to understand customer 
requirements and scoping out the feature needs. New reporting options will be available in 2022 
focused on giving customers more flexibility in how and what they report, with special emphasis on 
executive reports that can show the impact and value that Vision One provides.



• Extended detection and response (XDR) is an early-stage market, and current 
vendor capabilities reflect that. XDR products have variegated feature sets 
based on their maturity, native portfolio, and vision for the SOC.


• Mature providers offer native, cross-telemetry detection and investigation, with 
limited response ability and no orchestration capabilities.


• In contrast, less mature providers use XDR as a unifying layer for their portfolio, 
adding little value to the practitioner.


• Vendors in between have emerging native and hybrid XDR features but are still 
very early stage and mostly highlight EDR capabilities.


• Given the diversity of capabilities, customer references were mixed. Some 
customers seek to outright replace their SIEM with XDR, and others use it as no 
more than a contextualized EDR tool. Many of the vendors with nascent 
capabilities have aggressive roadmaps fueled by acquisitions and a heavy focus 
on R&D to get them up to speed in the next year.


• Overall, there is a deep divide in the XDR market between those far along the 
path and those just starting to deliver on the vision of XDR.
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